Transfer Now

What it is: Transfer Now is an easy, fast and secure online way for our personal customers to move
funds to and from Bank of Ann Arbor and other financial institutions.

How it works: All Personal Online Banking users will see an option for External Transfers under
Accounts when logged into Online Banking. Feature is not available while in Mobile Banking.
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Setting it up: Before a transfer can be made, the user must verify ownership of the account at the other
financial institution. Funds can only be transferred between accounts with same ownership. User should
select Add New Account from the External Transfer page in Online Banking. Users have two options for
account ownership verification: real-time and trial deposits. The real-time verification process is the
default as it allows the user to proceed promptly with the transfer. However, the users will be asked for
their log-in credentials at the other financial institution including any challenge questions. If the user
does not want to use this method they can select the trial deposit method by clicking link in Information

box. ﬂ

Account Verification

A For your security, we require you to verify that you own the Chase Bank, Checking, X0000(5017
w account. We do this by logging into your account using your usemame and password provided
below. This information is used for verification only and will not be saved in our system.

User ID L ]
Password |:|

‘We can also verify your account without your usemame or password. Please note, this will take an
@ additional 1 to 2 business days and requires additional steps. If you wish to proceed, please Click
here to start.

Who it’s for: Personal customers, only between US accounts. Funds can only be transferred between
accounts with same ownership.

Who will like it: Our clients with accounts at other financial institutions, especially those who like to
move funds between money market, savings or brokerage accounts.

What'’s delivery speed? Customers choose. They can select either Next day or 3 day option. Transfer
Now will inform customer at time of request if next day is not available for the requested financial
institution. Recurring transfers can also be scheduled.

How much does it cost?

e $2.50 per transfer to an account outside BOAA (external) for next day service
e S0 for transfers to an account outside BOAA for three day service
e S0 for incoming transfers from other financial institution



What are the dollar limits?

There are no limits on the number of transfers that can be made, only dollar amount limits. Users can

find limits by click on information box 9

e Next day (in or out) $2,000 per transaction or per day, $5,000 for month.
e Three day (in or out) $5,000 per transaction or per day, $10,000 for month

Transfer Limits as of September 30, 2016

To protect your accounts, we have set the limits listed below on the amount of money that can be transferred
online between your accounts.

View Limits for your Account  |Please Select v

(s): Please Select

Bank of Ann Arbor, EMPLOYEE CHECKING, ~
527

Bank of Ann Arbor, STATEMENT SAVINGS v
INDIVIDUAL, 200007083

Is there a hold on funds?

e Incoming funds are generally not placed on hold, but BOAA reserves the right to hold funds on
an individual basis.
e Qutgoing funds are immediately placed on hold regardless of speed of transaction.

More information can be found by clicking on 0
How does a customer learn more about Transfer Now?

There is an extensive list of FAQs a user can access by selecting Help when on the External Transfer
screen while within Online Banking.



